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O AEBIOPOKPATU3SALUUN TOCYOAPCTBEHHOIO ANMNAPATA U NOBBLIWEHUU KAYECTBA
OBECMEYEHUA XU3HEAEATENbHOCTU HACENEHNA

(8 pea. YKkasa MNpesnaeHta Pecnybankm benapycb ot 13.06.2023 N 172)

BakHeMwWwMMM 3agavamm 6enopyccKoro rocyaapctea fABAAIOTCA 3aliMTa MNPaB M 3aKOHHbIX
WHTEpPEeCcOoB rpaaaH, co3gaHue ycnoBuin gna cBobo4HOro U AOCTOMHOMO Pa3BUTUA IMYHOCTU, MOBbIWEHUE
KauecTBa KM3HW Ntogei. YcnewHoe peweHne 3TUX 33434 BO MHOTOM 3aBMCMT OT TOrO, HACKOJIbKO
adPEeKTUBHO AeNcTBYET cucTeMa paboTbl C HaCENEHMEM.

FocyfapcTBOM MOCTOAHHO MPUHMMAIOTCA  Mepbl, Hanpas/ieHHble Ha COoBepLIEHCTBOBaHME
MexaHM3MOB PaboTbl C rpaskaaHamu, NPeAcTaBUTENAMM IOPULNYECKUX L, PU PeanmsaLmm UMM CBOMX
npas, 3aLiMTe 3aKOHHbIX MHTEPECcoB. M B 3TOM Hanpas/ieHnn cAeNaHO HEMAO.

B paboTe rocyaapCcTBEHHbIX OPraHOB M rocyJapCTBEHHbIX OpraHu3aumii (4anee, eciv He yKasaHo
MHOE, - rOCYAapCTBEHHbIE OpraHbl) NPEBaNNPYIOT TaKMe NPUHLMIbI B3aUMOAENCTBUA C HAaceIeHUEM, KaK:

3aABMTE/IbHbIA  NpMHUMA  "OAHO  OKHO", MCKAYaWMI  HeoAHOKpaTHble  nocelieHua
rocyapcTBeHHOro opraHa 3anHTEPeCcoBaHHbIM JINLIOM, a TaKKe MUHUMUIUPYIOWNIN NpeacTaBasemble
TaKUM INLLOM CBeAeHMA, HeobXxoaMmble ANA OCYLLECTBAEHUA aAMMUHUCTPATUBHbIX NpoLeayp;

NAPpUHUMUN NPUNOPUTETA Y4ETA 3aKOHHbLIX UHTEPECOB rpa*KaaH U pUanNYeCKnX nnL.

PasBuBaeTca WHPOPMaLMOHHOE B3aMMoLencTBue Ha nnaTdopme obLerocysapcTBeHHOM
aBTOMATU3MPOBAHHON  MHOOPMALMOHHOM  CUCTEMbI,  BHEApPeHa  rOCyAapCTBEHHas  eAuHas
(MHTerpupoBaHHas) pecnybanKaHcKas MHPOPMAUMOHHAA cucTemMa ydyeTa M 06paboTKu obpalleHuit
rPaXkaaH M HOPUANYECKUX /ML, MO3BOJIAIOLLASA OCYLLECTBAATb LEHTPA/IM30BaAHHbIA Y4YeT, XpaHeHue
3/IEKTPOHHbIX W MUCbMEHHbIX 06palleHuit U OTBETOB (YBEAOMAEHMWI) Ha HUX, a TaKKe KOHTPO/b 3a
paccmoTpeHrem obpalleHni.

Tem He MeHee rocydapcTBEHHbIM OpraHam Ha BCEX YPOBHAX rOCYAapCTBEHHOrO ynpaBAeHWs
HeobX0ANMO YAEeNATb MaKCUMabHOE BHUMaHMWE NOBbIWEHWUIO Pe3yIbTaTUBHOCTU PaboTbl C FpaxkaaHamu,
npeacTaBUTENAMM IOPUAMYECKUX NNL, KayecTBa obecneyeHns KU3HedeaTeIbHOCTM HaceNeHus, B TOM
yncne 3ddeKTMBHOW  peanmsaumMyM  MOCTYNaOWMX  WMHAUMATMB MO PasfiMuHbIM  BOMNpPOCam
®usHeobecneyeHusa. [ebropoKpaTn3auma AOMKHA HOCUTL BCeOBLNIA, TOTaIbHbIN XapaKTep, NPOHMKATb
BO BCce 6e3 UCKNOYEHMA acneKTbl XU3HM 06LLecTBa, 3aTparneaTbh AeATe/IbHOCTb BCEX FrOCYAapPCTBEHHbIX

CTPYKTYP.

Mpy 3TOM C y4eTOM COBPEMEHHbIX peasnnii, SOCTUIHYTOro YpPOBHSA MHpOpmaTM3aumm obuiectsa
Heobxoanmo 6onee MaclwTabHO pasBMBaTb BO3MOMKHOCTU UMPPOBbIX NAaTGOPM ANSA BbICTPAMBAHMSA
3bPEKTUBHOTO B3aMMOZLENCTBUA M NAapTHEPCTBA MeXAY roCyAapCTBEHHbIMU OpraHaMu U rparkaaHamu,
npeacTaBUTeNAMM IOPUANYECKUX WL, OAHOBPEMeHHO obecrneunsas MHOPMaLMOHHYO 6e30MacHOCTb.

COBepLLIeHCTBOBaHVIe C(I)epbl ocyuwecrtsieHna aoMUHUCTPATUBHDBIX npoueayp Bcerga ABAANOCb U
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OCTaeTcA OoAHMM U3 NPUOPUTETHDLIX Hal'lpaBJ'IeHMVI ,D,E6I-0pOKpaTVI3aLI,VIVI rocyaapCrBeHHOro annapara.
I'Ipo,u,onmeHme pa60TbI B AaHHOM HaMpas/ieHUn A[OONKHO 6bITb CKOHUEHTPUPOBAHO HA pPas3BUTUK
LI,Md)pOBbIX TeXHOHOFMﬁ, npeanocrasaAoWwmMx HoBble BO3MOXHOCTU ONA TOTO, YTOObI AAMUHUCTPATUBHDbIE
npoueaypbl Ctait MakKCMMa/ZIbHO MPOCTbIMU, HE 06p6MEHﬂI-OLLI,VIMVI HW TpaxaaH, HU CYG'beKTOB
XO38MCTBOBAHMS.

Peanunsys yKasaHHbI BEKTOP Ha COBPEMEHHOM 3Tane, PYKOBOAUTENAM roCyapCTBEHHbIX OPraHoB
cnefyeT aKUeHTMPOBaTb YCWAMA Ha MNepeBoge aAMMHUCTPATMBHBLIX Npoueayp, B Nepsylo odepegb
Hanbonee BoCTpebOBaHHbIX CPean HaceNeHMA, B 3NEKTPOHHYIO Gopmy.

flBNaeTca aKTya/lbHbIM BHeZpeHWe B MPAKTMKY OCYLEeCTBJeHUA agMMHUCTPATMBHBIX Mpoueayp
NMPOAaKTUBHOrO dopmaTa, MaKCMMAJbHO  WMCKAKOYaloWero HeobxoAMMOCTb  JIMYHOFO  y4acTuA
3aMHTEPECOBAHHOIMO AMUa B npouecce cbopa WM NogauM CBEAEHW ANA  OCYLLEeCTBAEHUA
aAMMHUCTPATMBHOW Npoueaypbl.

B uenax nosbiweHUa 3¢ PeKTUBHOCTU paboTbl C rpaxkaaHamu, NpeacTaBUTEN MU IOPUANYECKUX
Nuu, KauectBa obecneyeHunn Xu3HeaeaTeNIbHOCTU HaceNeHUA, OTKPbITOCTU rocyA,apCcTBEHHbIX OPraHoB,
a TaK}Ke UX ganbHenwwen geblopoKpaTusaymm:

1. Cumtatb cocTofiHMe paboTbl C HaceneHUEM OAHUM U3 OCHOBHbIX KPUTEPUEB OLLEHKU
[EATEeNbHOCTU rOCYyAapCTBEHHbIX OpPraHoB. B cBA3M ¢ atTum AnAa BbicTpauMBaHuA 3¢ PEeKTUBHOro
B3aMMOZAEMUCTBUA C HAace/IEHUEM, B TOM YUC/IE B PEUME PeasibHOrO BPEMEHMU:

1.1. pykoBogmMTenam rocygapCTBEHHbIX OPraHOB:

NpPoAO/IKUTb NPAKTUKY NpoBedeHNA NMPAMbIX TEJ'IECI)OHHbIX NNHUN, Bbl€3AHbIX TNYHbIX NMPUEMOB,
opraHunsauunun 06LI.I,ECTBeHHbIX NPUEMHbIX, I'IpECC-KOHdDEFJEHLI,Mﬁ NO aKTya/ibHbIM AONA HacCeneHuA
BOMpoCam, B TOM 4Ynucne Cc npmsaevyeHnem npep,CTaBMTeneVl cpeAacts MmaccoBom MHd)OpMaLJ,VIM, Cy6'bEKTOB
rpaxxgaHCKoro O6LI.I,€CTBa, BK/1l0O4aA seayuwine mMmosiogexHble 06U.I,eCTBeHHbIe O6'bep,MHEHMFI. Mpn atom
nogHMMaemble rpaxxgaHamu BOMpPOCHI, He Tpe6ymmme 3HA4YNUTENBHOIO  AONOJIHUTE/ZIbHOIO
d)MHaHCMpOBaHMﬂ n cneu,maanoﬁ AOI‘IOJ’IHVITE/'IbHOVI NMPOBEPKN U OTHOCALWLMECA K KOMNeTeHuuun
COOTBETCTBYHOLWErNO AONXKHOCTHOIO inla, AO0/1XKHbI pelwaTbCA 6esoTnaraTtesibHO U CNCTEMHO,

paccmaTpuBaTh 06palleHuns no Hanbosee NPOBAEMHbBIM BOMPOCAM KU3HEAEATENbHOCTM rpaXKaaH
C Bble30M Ha MEecCTO B LieNIAX U3yYeHWs, aHaIM3a CNOMKMBLLENCA CUTYaLMMN U ONEePaTUBHOIO X PeLLeHMS;

NPUHUMaATb MEpPbl MO MAaKCUMAaJIbHO LUMPOKOMY aHOHCUPOBAHMUIO W OCBELLEHUIO MPOBOAUMON
paboTbl C HaceneHMem B CpeACcTBax MaccoBo MHbOpMaLMW;

obecneunTb Mcnonb3oBaHUE UHTEPHET-CEepPBUCOB (BMAEOXOCTVIHFOB) anAa BegeHnAa npAMbIX
TpaHC}'IﬂLI,Mﬁ B rnobanbHol KOMI'IbPOTepHOI‘;I ceTn MIHTepHeT, pasmMmeLL,eHNA BUAEOCIOXKETOB NO HACYLHbIM
BOMpOCam XN3HU 06LLI,eCTBa MU rocygapcCrea,

npoBOoAnNTb Ha NOCTOSIHHOM OCHOBE MHd)OpMaLl,MOHHO-I'IpOCBETMTEﬂbCKVIO pa60Ty C HaceneHmwem, B
TOM 4YuUCne BCTpPeYn B TPYyAOBbIX KONNEKTUBAX, AMNanOorosbie naowagKu, NO aKTyaJ/ibHbIM BOMPOCam
COLUMANTbHO-3KOHOMWMYECKOIo U 06IJJ,eCTBeHHO-FIO}'IVITW'IGCKOI'O Pa3BnUTUA, aKTUBHO NPUB/IEKATb K ,D,aHHOﬁ
pa60Te noanTosioros, COUMNON0roB, NHbIX I'Ipe,CI,CTaBVITe}'IEﬁ 9KCNEepPTHOro COOGLLI,ECTBa,'

obecneunTb BeaeHune Od)I/ILI,MaI'IbeIX dKKAYHTOB B NMNOMNy/aAPHbIX COUMA/IbHbIX CETAX C pa3smelleHnem
HOBOCTHOIO U MHOTO aKTya/ibHOIo MHd)OpMaLI,MOHHOI'O KOHTEHTAQ;

npuenekaTb K paboTe 3KCMEPTHbIX U KOHCYNbTaTUBHbIX COBETOB OOLIECTBEHHbIX aKTUBMCTOB,
npeacrtasuTenieli CybbeKTOB rpaX[aHCKOro o6LLecTBa, BKAOYaA UYJAEHOB BeAyLMUX MOJIOAEMKHbIX
obuecTBeHHbIX 06begMHEHWNI, YUMTbIBATb MHEHME FpaXKaaH Npu co3daHum ycnosuin ans obecrnedyeHus
U3HeAeATeNbHOCTU HaceieHus;



obecneunTb Hagsexalyto paboTy ropsyer AMHUKM No npuemy ob6palleHMn Mo Bonpocam
CNPaBOYHO-KOHCYNbTALMOHHOIO XapaKTepa, CBA3aHHbIM C AeATe/IbHOCTbIO rOCY4apCTBEHHbIX OPraHoB;

He 40NYyCKaTb A/IMTE/IbHOMO OXKUAAHUSA rpaXKaaHamm, NpeacTaBUTENS MU LOPUANYECKUX UL, NPUemMa
B roCy4apCTBEHHbIX OpraHax, a TaKXe opraHusaumax, obecneynBaroLmnX K1U3He4eATeIbHOCTb HaceNeHus,
B TOM uucne nytem obecrneyeHWs CBOEBPEMEHHOM YKOMMIEKTOBAHHOCTU Kagpamu, BHeApeHUs
MHOOPMALUMOHHBIX TEXHOJIOTMN  AUCTAHUMOHHOIO OOCAYXMBAHMA TIpa)kgaH, a TaKKe Ccuctemsl
3/IEKTPOHHOIO YyMpaB/eHMA o4Yepeaplto, eciin 3T0 HeobXoAMMO C y4eToOM KO/M4YecTBa U cneuudpuKkn
NoCTynawLWmnx obpalleHnis;

WCKNIOUNTb CNy4am HeobOCHOBAHHOIO BbI30Ba rpakAaH, npeactaBuTenen LpUANYECcKUX nul, B
CyAbl, OpraHbl NPOKypaTypbl, BHYTPEHHWX Aen, rocygapcTBeHHon 6e3onacHocTn, KomuteTa
rocyaapCTBeHHOro KOHTpPO/1I4, Haanorosble, TAMOXEHHbIE U UHblEe TOCYAaPCTBEHHbIE OpPraHbl, HaXoXAeHnA
YKa3aHHbIX /1L, B Ha3BaHHbIX OpPraHaX CBepX BpPEMEHMN, HGO6XO,£I,VIMOFO ana  npounssoacTBa
npoLeccyasibHbIX AeNCTBUN;

npu NpUHATUKN DELIJeHVIIZ, 3aTparmealownx npasa, CBO60LI,bI N 3aKOHHblE UHTEPECHI rpa*XaaH “
ropnanyveckmnx vy, HEYyKOCHUTENbHO C06}'|POL|,aTb Tp66OBaHMﬂ 3aKOHOO4ATeENbCTBA, HE A0NyCKaTb MUX
NPOM3BOJIbHOrO TOJIKOBAaHMA NpPU NPUMeEHeHUU. B cnyvyae HEACHOCTU MAU HEeTOYHOCTU npe,u,nmcaHMﬁ
NPaBOBOro akTa peweHna A0/1XKHbl NPUHUMATbCA NCXoA4A N3 MaKCMMAJIbHOTO y4eTa 3aKOHHbIX MHTEPECOB
rpaxgaH n opngndecknx numu,

obpawatb ocoboe BHMMaHMe Ha obecneyeHMe  BHMMATE/IbHOIO, OTBETCTBEHHOIO,
[o6poXKenaTenbHOro OTHOLIEHMA PabOTHUKOB K rpax{JaHam, nNpeacTaBUTENAM OPUAUYECKUX NuL,
cobnogeHne TpeboBaHMN cayxKebHon 3TUKKU. Mo Kaxgomy ciaydawo dopmanmsama, Npeass3AToro,
HETAKTUYHOro rnoBeAeHusa, rpybocTM W HeyBaXkeHMA K AogAM  NPOBOAUTL MPOBEPKY M NpU
NnoATBEPKAEHUN COOTBETCTBYIOLLMX PaKTOB NPUBIEKATb BUHOBHbIX K AMUCLMUNIMHAPHOMK OTBETCTBEHHOCTU
BM/I0Tb 40 OCBOBOXAEHMA OT 3aHMUMAEMOM AO0NKHOCTY;

1.2. pykoBoguTenam pecnybaMKaHCKMX OpPraHoOB rocyAapCTBEHHOrO yNpaBAeHUA W (Mau) ux
3aMecTuTenam, npeacenatensim o6aMcnoNkomos, MUHCKOrO ropucnosikoma u (Man) Ux 3amMecTUTeNam,
yNpaBAAOLWMM AeNaMK NPOBOAWTL NO rpaduky:

NNYHBIN Npuem exeHegenbHo ¢ 08.00 ao 13.00 uaum ¢ 15.00 ao 20.00. MNpu 3TOM He perke 04HOTO
pa3a B MecsL, IMYHbIA NPUEM AOMKEH 3aKaHUMBaATbCA He paHee 20.00;

npsmble TenepoHHble NMHUM BTOPYIO cybb0Ty Kaxkgoro mecsua ¢ 09.00 go 12.00;
Bble3Hble /IMYHbIE MPUEMBI HE peXe OA4HOro pa3a B KBapTa.

PykoBoauTtenam pai-, ropMcnoiKOMOB, MECTHbIX agMUHUCTPaLMIA PalioHOB B ropogax v (uam) nx
3aMecTUTeNAM, YNPaBAAIoWMM AelaMu NPOBOAMUTbL MO rpaduKy:

NINYHBIN Npuem Kaxayto cpeay ¢ 08.00 ao 13.00 nam c 15.00 o 20.00. Mpun 3TOM He peXxe 04HOro
pas3a B MecsL, IMYHbIA NPUEeM AOKEH 3aKaHUMBaTLCA He paHee 20.00;

npsmble TenepoHHble AMHUK Kaxayto cybb6oTy ¢ 09.00 go 12.00;
Bble3Hble JINYHbIE NMPUEMbI HE PeXKe OAHOro pasa B KBapTal.

PykoBoauTeNnsim Mnoc-, CEeAbMUCNONKOMOB U (MAKM) MX 3aMecTUTENAM, YNPaBAAOWMM Aenamu
NpoBOANTb MO rpaduKy NNYHBIA Npuem Kaxayto cpeay ¢ 08.00 go 13.00 nam ¢ 15.00 go 20.00. MNpu atom
He pe)Ke 04HOro pasa B MecAl, IMYHbIN NPpUemM A0NKeH 3aKkaHuMBaTbcA He paHee 20.00.

HavyanbHUKaM CTPYKTYpPHbIX nogpasaeneHuii  pecnybAnMKaHCKMX OpraHoB rocy4apCTBeHHOro
ynpaBAeHnA Mo peLlleHuIo PyKoBOAMTENe 3TUX OpraHOB MPOBOAMTL MpAMble TenedpOoHHbIe ANHUU MO



BOMPOCAaM, BXOAALLMM B MX KOMNETEHUMIO, IMB0 Mo 3apaHee NaaHMpyemoi Teme Kaxayto cy66oTy ¢ 09.00
00 12.00, 3a McKAtoueHnem BTopol cy660Tbl Mecaua.

Mpy HeobxoaMMoCTH, 0BYCNOBAEHHON B TOM UYMC/e 3HAYMUTE/IbHBIM KOIMYECTBOM Ob6paLLEeHui,
JIMYHBIV NpYem 1 npAmble TenedoHHbIe TMHUM MOTYT NPOBOAUTLCA Yalle U bosiee NPOAC/IKUTENBHOE
Bpems.

Mpy N3MEHEHUM COrNacoBaHHOIO NOPAAKA IMYHOTO NPUEMA COOTBETCTBYHOLLMIA FOCYAapPCTBEHHbIN
OpraH JOJ/IKeH yBeAOMUTb 06 3TOM rparkaaH, 3anMCcaBLUMXCA Ha JIMYHBIN NpUeM;

1.3. pekomeHgoBaTb AenyTaTam BCex ypoBHel, yneHam CoseTa Pecnybamkm HaumoHanbHoOro
cobpaHus Pecnybankun benapycob:

NPy PaccCMOTPeHWUM 0b6paLLeHnit, cogeprKalumx UHPOPMALMIO O HapyWEHUU NPaB U 3aKOHHbIX
WMHTEPEeCOB TrpakAaH, MWCNONb30BaTb MMeEloLWMeca MNOJHOMOYMA AN YCTPAHEHMS  AO0NyWeHHbIX
HapyLWeHWI, COXPaHATb BOMPOCHI Ha KOHTPOJIE 0 UX NOJIHOTO paspeLleHms;

NPUHUMaTb UCHEPMbIBaOLLME MEpPbI, HanpaBaeHHbIe Ha PelleHne Ha MecTax akTyanbHbIX Npobaem
XMU3HEAEATENbHOCTU Hace/ieHMs, a TaKKe ydyacTMe B peanM3auuum CUCTEeMbl OCYAapPCTBEHHbIX
CoUMasbHbIX CTaHAAPTOB MO 06CNYKMBAHUIO HAaceNeHNA pecnybnKu;

CTUMY/IMPOBaTb 3aMHTEPECOBAaHHOCTb JIOAEN B PasBUTUM CBOUX PErMOHOB, B TOM u4mCIe
nocpeAcTBOM y4acTusa B TEPPUTOPUaNbHOM OBLLECTBEHHOM CaMOYMpPaBAEHUN, a TaKkKe B peannsaumm
rpa*kAaHCKUX MHULMATKB;

cnocobcTBoBaTb GOPMMPOBAHUIO KaHana o6paTHOW CBA3M C Hace/leHMeM, B TOM uucie
NnocpeacTBOM OBOLLECTBEHHbIX OBCYKAEHWUIA MHTEPECYOWMX rpaXkaaH BOMPOCOB, MHbIX GOPM y4yacTua
rpask4aH B rocy4apCTBEHHbIX M 06LLECTBEHHbIX Ae/laX Ha MECTHOM YPOBHE;

1.4. MUHUCTEPCTBY toCcTULMKM 0becneynBaTb KOOPANHALMIO U METOA0/IOTMYECKOE COMPOBOXKAEHNE
paboTbl rocyAapCTBEHHbIX OPraHOB C HAaCe/NeHWMEM B YacTW OCYLLECTBJEHWA MPaBOBOrO NPOCBELLEHUS,
COBEpLUEHCTBOBAaHMA 3aKoHodaTenbctBa 06 o6palleHUax rpagaH W opuaMYeckux aud, o6
aAMWUHNCTPATUBHbIX MPOLEAYPax 1 NPaKTUKM ero npumeHeHus;

1.5. rocyapcTBeHHbIM OpraHam U pegakuysam rocyAapcTBEHHbIX CPeACcTB MaccoBo MHdopmaLmMm
Ha NOCTOAHHOM OCHOBE:

ocBelWaTb B CpeacrBax MaccoBoW MHd)OpMaLI,MM NPUHNMaemble Mepbl No AE6POpOKpaTVI3aU,MM
rocygapCTBeHHOro annaparta, CoBepLleHCTBOBAHUIO pa6OTbI C HaceneHmnem, d)OprI BOB/1IeYEHUNA rpaxKdaH
B pa60Ty DECI'IY6I'IVIK3HCKVIX N MECTHbIX OpPraHoOB, NONI0XUTE/IbHbIE MPUMeEpPDbI peleHnA NOCTynarwmx oT
rpaxgaH BONpocos, Xo4 peweHnA BblABIEHHbIX P€30HAHCHbIX I'IpO6l'I€MHbIX BOMpPOCOB;

npoBoAnUTb MHOOPMALMOHHO-NPOCBETUTENLCKYIO PaboTy, HanNpaBAEHHYID Ha pPasbACHEHMe
HaceNeHUI0 KOHCTUTYLMOHHbIX TPeboBaHWA MO B3aMMHON OTBETCTBEHHOCTM TOCYZapcTBa Nepes
rparkaaHamm U rpaxkaaH nepeg, rocyaapcTsom;

1.6. pefakumaAM rocyaapcTBEHHbIX CPeACcTB MAaccoBOM MHGOPMALMK B TeYeHUe ABYX pabounx gHew
YyBEAOM/IATL FOCYAAPCTBEHHbIE OpraHbl 06 onyb/IMKOBAHHbLIX B COOTBETCTBYIOLMX MEYaTHbIX CPeACcTBax
MaccoBoi MHGOPMALMM, pPa3MELLEHHbIX B Tese- U paavMonporpammax vMbo ceTeBblX M3LaHUAX
MaTepmranax o HeBbINOAHEHMM PaBOTHMKAMM TaKUX OpPraHoB TpeboBaHWM 3aKOHOAaTeIbCTBa NpPU paboTe
C HaceneHvem.

PykoBoauTenn rocyAapcTBEHHbIX OpraHoB 06A3aHbl PacCMOTPETb TaKMe matepuanbl U NPUHATb
Mepbl MO YCTPAHEHMIO AOMNYLWEHHbIX HAPYLWEHUI N MPUYMH, UX MOPOXKAAIOWMX, @ TaKKe NPU HaANYUK
OCHOBaHWIA NPMB/EYb BUHOBHbIX B 3STOM K ANCLMNANHAPHOMN OTBETCTBEHHOCTY.



2. MNpuHATL Mepbl NO AanbHeilillemMy COBEPLIEHCTBOBAHUIO MOPAAKA OCYLLECTBeHUA
AAMUHUCTPATUBHbBIX Npoueayp ANA HaceneHus. Npu aTom:

2.1. npvem rpaxgaH c 3asBneHMAMM 06 OCyLeCcTBNEeHUM agMUHUCTPATMBHBLIX npoueayp (3a
WCK/ItOYEHNEM aAMUHUCTPATMBHbBIX NPOLLEAYP, OCYLLECTBAAEMbIX FOCYAaPCTBEHHbIMM OPraHaMm U UHbIMM
OpPraHM3aLMAMM B OTHOLLIEHMM CBOMX PabOTHMKOB):

OONKEeH HaunHaTbeA B paboume gHM He no3aHee 08.00 nnum 3aBepLuatbes He paHee 20.00. Mpu atom
XoTA 6bl 0ANH pabounit AeHb B HeAe o NpuemM A0AXKeH 3akaHumMBaTbcs He paHee 20.00;

MOXKET OCyLLecTBAATbcA no cybbotam M (M1M) BOCKpPECEHbSM, eClM 3TO HeobXoAMMO C y4eTom
KoJinyecTsa u cneundmku obpalleHunii 3a ocyLLLeCcTBIeHNEM aAMUHUCTPATUBHbIX NpoLeayp.

Mo peweHno  pykosBoauTenA rocygapCrtBeHHOro oOpraHa npu HeO6XOAMMOCTM MOXeT
OCyWecTBNATbCA nNnpeaBapuTesibHaa 3annCb rpaxXgaH Ha TakoM npuem. Pykosoautenn Hecyt
NnepCcoHabHYO OTBETCTBEHHOCTb 3a obecneveHune YKa3aHHOIo pexuma pa6OTbI B BO3rnaBaaembix
roCygapcCTBEHHbIX OpraHax, a Takxe B NOA4YNHEHHbIX OpraHn3auunax;

2.2. paccmaTtpuBaTb B KauyecTBe rpyboro HapylleHUsa [OOJ/IKHOCTHbIX 06A3aHHOCTEN aKTbl
HenpaBOMEpPHbIX WUCTPebOoBaHMA OT 3aMHTEPEeCcOBaHHbIX UL, OOPATMBLUMXCA 33 OCYLLECTBAEHMEM
aAMWHUCTPATUBHOM NpoLeaypbl, AOKYMEHTOB U (MAn) cBeAeHMWIA, a TaKKe 0TKa3a B NPUHATUM 3aABNEeHU
06 ocyLecTBAEHUN agMUHUCTPATUBHBIX NpoLEeayp, B TOM YMUC/ie B CBA3M C BPEMEHHbLIM OTCYTCTBUEM
COOTBETCTBYIOLLETO PAabOTHUKA;

2.3. He AonycKaTb HEOBOCHOBAHHOIO BBEAEHMA HOBbIX aAMMUHUCTPATMBHbIX NPOLLeAyYp, yBeANYeHUs
CPOKOB OCYLLECTB/IEHUA aAMMHUCTPATMBHbIX Npoueayp, NPUHUMaTb Mepbl MO COKPALLEHUIO NepeyHs
OOKYMEHTOB M (MNK) CBEAEHUI, NPEACTABAAEMbIX ANA OCYLLECTBEHNA aAMUHUCTPATUBHbIX NpoLeayp;

2.4. B LeNAX COKpaLLeHMA KOAMYECTBA agMMHUCTPATMBHbIX NpoLeayp M YNpOLWeHUs nopsagka mnx
ocyuwecteneHmsa CoseTy MuHucTpos Pecnybankn benapycs:

COBMECTHO ¢ obancnonkomamm n MuHckum ropmcnonkomom, OAO "AreHTCTBO cepBMCM3aLLUN U
PEeVHKMHUPUHIA" Ha NOCTOAHHOW OCHOBE NPOBOAMTL MHBEHTAPM3ALLMIO aAMUHUCTPATMBHBIX NpoLeayp;

COBMECTHO ¢ obancnoakomamm u MUHCKUM rOpNCNONKOMOM NPUHUMATb Mepbl MO KOHCOIMOaUunn
aAMMHUCTPATUBHbBIX NpoLeayp B cay*Kbe "ogHO OKHO".

NHdbopmauuio o npoaenaHHol paboTe B COOTBETCTBMM C ab3auamu BTOPbIM M TPETbUM YacTu
nepBol HacToALLero NoAMyHKTa NpeacTaBaAaTb B AaMmuHucTpaumio MNpesngeHta Pecnybamnkm Benapycb
eXerogHo He nosaHee 31 aekabps;

2.5. o61mMcnonkomam  MUHCKOMY rOpUCMOAKOMY:

80 31 gekabps 2023 r. NPUHATL Mepbl MO HaZ/eXallen opraHnsaLmMm MecT Nnpuema rpaxkaaH npu
nx obpalleHMM 33 OCyLecTBAEHUEM AAMUHUCTPATUBHBIX Npoueayp B pai-, FOPUCNONKOMbI, MECTHble
aAMMHUCTPALMK palioOHOB B ropogax C ydvyeTom TpeboBaHWIM 3aKoHOAaTeNbCcTBA W cobatoseHnem
UMWOKEBOW cocCTaBasowein, obecnevyeHnto KoHpuaeHUManbHOCTU MHOOPMaLMM B MeCTax npuema
rpaxgaH, COKPALLEHWIO BPEMEHU OXUAAHWA B ouvepeaM, YAydleHUIO YCIOBUM B MECTax OXKUAAHUA
npvema, YBeJIMYEHUIO KOIMYECTBA aMUHUCTPATUBHBIX NpoLeayp (BOMPOCOB) MCMOIKOMA, NO KOTOPbIM
BO3MOXHO 0bpalleHne B cnyxby "ogHO OKHO";

obecneymBaTb MakCMMasibHO NOHOE MHPOPMUPOBaHME rpaxkaaH o paboTe cayKbbl "o4HO OKHO",
a TaKXe MECTHbIX WCMOAHUTEbHbIX W  pPacnopAamuTeNbHbIX OPraHOB MO  OCYLLECTB/EHUIO
aAMWHUCTPATMBHbIX Mpoueayp, B TOM 4yucC/ae Yyepes CPeacTBa MacCoBOW WMHGopMaumn, rnobanbHyo
KOMMNbIOTEPHYIO CETb MHTEPHET U pa3meLLeHME COLMANbHOMN PeKaambl.



3. NosbicuTb ypoBeHb nHPopmaTusauum B chepe pabortbl c HaceneHnem. B aTux uenax:

3.1. cuutaTtb, 4TO 9/1EKTPOHHbIE AOOKYMEHTbI, AOKYMEHTbl B 3/1EKTPOHHOM BUAE, INTIEKTPOHHbIE
COO6LI.I,EHMF| 1N UHblE CBEAEHUA B 3ﬂeKTpOHHOﬁ d)opme, Hanpas/leHHblE TOCYyAapPCTBEHHbIMU OpraHamu B
Cnydaax, onpeneneHHblX 3aKOHOA4AaTE/IbCTBOM, B aKTUBMPOBAHHbIE INYHbIE 3/IEKTPOHHbIE KabuHeTbl Ha
€4QNHOM NMOopTasie INEKTPOHHbIX YCNYT UX BNlaAeNbUaM, ABNAKOTCA A4O0CTOBEPHbIMU, Ha4/1eXKalnM o6pa30N\
MMM NONYHEHHBIMU U BAERYLLMMU HOPUANYECKU 3HAYNMDbIE NOCNEACTBUA;

3.2. rocyAapCTBEHHbIM OpraHam:

MaKCMManbHO WMCNO/b30BaTb 3/NEKTPOHHbLIN AOKYMEHTOOOOPOT, BKAOYAA MEXKBELOMCTBEHHbIE
MHGOPMAUMOHHbIE CUCTEMbI, NPU PeaANN3ALLUN FOCYAAPCTBEHHbIX QYHKLMIA, B paMKax B3aMMOAENCTBUA
MexXAay coboM AN OCYLLECTBAEHUN aAMUHUCTPATUBHbBIX NPOLLeayp;

obecneunBaThb B Ccnyyaax, npeayCcCMoOTpeHHbIX B NOANYHKTE 3.1 HacToALWLero NYHKTa, BO3MOXHOCTb
Hanpas/ieHUA SNN1EKTPOHHbIX JOKYMEHTOB, AOKYMEHTOB B 3/IEKTPOHHOM BUAE, 3/IEKTPOHHbIX COO6LLI,€HMVI
N UHbIX CBE,CI,EHMVI B 3!'IEKTpOHH0171 d)opme, B TOM 4yucne npu ocyuwectsieHnn aaMUHUCTPATUBHDLIX
npoueayp, snagenbvuam IMHHbIX 9NEKTPOHHbIX KabuHeToB Ha €aANHOM nopTane aNNIEKTPOHHbLIX YCNYT,

coBmecTHO ¢ PYM "HauuoHanbHbIM LEHTP 3/1EKTPOHHbIX ycayr' B TeyeHMe mecAua co AHA
obuuManbHOro  onyb/AMKOBaHMA  HOPMATMBHOTO MPABOBOrO  aKTa, WM3MEHAWLWEro rnpaBoBoe
perynmpoBaHne agMUHUCTPATUBHbIX NpoLeAyp, akTyaIM3MpoBaTh COAEPKaLLyoca Ha eANHOM nopTasne
3JIEKTPOHHbLIX YCAYr MHPOPMALMIO B OTHOLWIEHUM aAMUHUCTPATMBHBIX Mpoueayp, OCYLWECTBAAeMbIX B
3/IEKTPOHHOM popme;

B LWECTUMECAYHbIA CPOK obecneuynTb BHeceHWe cBedeHUl 06 MHOGOPMAUMOHHLIX pecypcax
(cuctemax), MICNoNb3yeMbIX A9 OCYLLECTBAEHUA aAMUHUCTPATUBHbIX NPOLLEAYP, B PEECTPbl METaAaHHbIX,
3N1EKTPOHHbIX CEPBUCOB M HOPMATUBHO-CNPABOYHOW MHPOPMALMK, a TaKKe Ha NOCTOAHHOM OCHOBE
NoAAEPKMBATb UX B aKTyasIbHOM COCTOAHWUM;

3.3. CoBeTy MuHuctpos Pecnybnumkn benapyce:

B LUECTMMECAYHbIN CPOK ONpeaeniUTb nepeyeHb rocyaapcTBeHHbIX MHPOPMALMOHHBIX pecypcoB
(cuctem), noanexkawmx MHTerpaumm c obuierocyaapcTBeHHOM aBTOMaTU3NPOBaHHOW MHGOPMALMOHHOM
CUCTEMOI AN1A OCYLLECTBAEHNA aMUHUCTPATUBHBIX NPOLEAYP, U CPOKM TAKOM MHTErpaumu, exerogHo
OCYLLECTBNATb €r0 aKTyan3aLuio;

COBMeCTHO € HauuoHanbHbIM 6aHKOM B LUIECTUMECAYHbIN CPOK FIpOpa6OTaTb MexXaHU3M
npeanocrasieHnA YyNnOoJIHOMOYEHHbIM OpraHam BO3MOXXHOCTM NOJAy4aTb noAarBepxXaeHune BHeCEHUA
Cy6'beKTaMM X03ACTBOBAHUA N1aTbl, B3UMAEMOM npun ocywecTtsneHnn agMNMHUCTPATUBHbIX Npoueayp;

3.4. CoBeTy MuHuctpos Pecnybinku benapycb coBmecTHO ¢ o6amcnonkomamm Ao 31 aekabpna 2025

NMPUHATb Mepbl NO obecneyeHuto LWNPOKONOZIOCHOIo ocCtyna K rno6anbHoM KOMI’lbI-OTepHOﬁ cetn
MHTepHeT HaceneHumaA, NpoXKnBaroLETO B CeNbCKoM MeCTHOCTU;

obecneunTb oxBat HaceneHunA, NpoXKmnBaroLWero B cenbCcKol MECTHOCTHU, ycayramum COTOBO CBA3N;

3.5. Cosety MuHuctpos Pecnybnvku benapycb coBmecTHo ¢ obaucnosikomamn M MUHCKMM
ropMCcnosKOMOM:

00 1 ceHTabpa 2023 r. NPUHATL Mepbl NO COBEPLUEHCTBOBAHWUIO MNOpPAAKA WCNO/b30BaHUA
NporpamMmmHoOro Komnnaekca "OAHO OKHO" B [AeATe/NIbHOCTU  MECTHbIX WCMOJIHUTENIbHbIX U
pacnopAgMTeNbHbIX OPraHoB;
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Ha NOCTOAHHOM OCHOBE:

obecneymBaTb aKTyaaM3auMi0 CBEAEHWUM, COAEPMKALMXCA Ha MHTEPHEeT-CalTaxX rocyAapCTBEHHbIX
OpPraHoOB M MOAYMHEHHbIX UM OpraHu3auMi, B LEeNsX WUCKAYEHUS NPOTUBOPEUYMBOM, HEaKTya/NbHOM
MHOPMaUUK, BOCNONHEHUS Npobenos B MHGOPMUPOBAHUMN HAaceNeHuUs;

KoHcynbTaHTlAOC: NpumeyaHue.
FocyfapcTBeHHas eanHan (MHTerpMpoBaHHasn) pecnybiMKkaHcKkaa MHGOPMaLMOHHAA cMcTeMa yyeTa U
06paboTKM 0bpalleHnit rpax)aaH 1 PUAMYECKUX 1L, pa3mellleHa Ha caiTe https://obpalueHunsa.6en.

MHPOPMMPOBATL HAaceneHme O NoPALKE U NPEUMYLLECTBAX HaNpPaBEHUSA 3EKTPOHHbIX 0BpaLLeHNit
nocpeacTBOM TrOCyAapCTBEHHON eAMHOM (MHTerpupoBaHHOM) pecnybiMKaHCKON WMHPOPMALMOHHOM
cucTeMbl yyeTa M 06paboTKM 06paLLeHUi rpaxkaaH u PUANYECcKUX nuu;

obecneunBatb 3¢¢PeKTUBHOE OGYHKLMOHMPOBAHUE U MOMNYAAPM3AUMIO MOpPTana PeUTUHrOBOW
OLEHKM OpraHM3aumn, obecneumBatoWwmnX KU3HELEATENbHOCTb HaceNeHus U (Man) OCyLLeCTBAAIOLLMX
aAMMHUCTPATMBHbBIE MNpoUEeAypbl, @ TaKXe BO3MOMHOCTb OUEHMBATb KayecTBO OCYLLECTBAEHHbIX
rocyapCTBEHHbIMM OpPraHaMy afAMMHUCTPATUBHBIX NPOUeaypP B NMYHOM 3/1EKTPOHHOM KabuHeTe Ha
eoMHOM opTase 3/eKTPOHHbIX ycayr. ObecneunTb Hagnexawmi ydver 310 MHPOpMmaummM MU
MCMNO/Ib30BaHUE ee NpuU OLLeHKe AeATeNIbHOCTU COOTBETCTBYIOLLMX OpPraHM3aLmii U NpoBeAeHNM poTaLmum
NX PYKOBOAALLMX Kagpos;

3.6. PYN "HauuoHanbHbIA LEHTP 3NEKTPOHHbIX YCAyr" COBMECTHO C 3aMHTEPECOBAHHbIMMU
rocy4apCTBEHHbIMW OpraHamm obecneymBaTb NoAAepKaHMe NPOrpaMmMHOro Kkomnaekca "OgHo okHo" B
aKTya/IbHOM COCTOSIHUM C Y4ETOM 3aKOHOAATEe/IbCTBA 06 aAMUHUCTPATUBHbIX NpoLeaypax.

4. YCTaHOBUTb, YTO CO3AaHME YC/N0BMiIA ANnA obecneyeHMA HOPMaNbHOMW KU3HE[EATENbHOCTU
rpakAaH, NOBbILWEHWUA KAuecTBa OKasaHUA YCAYr HaceNeHUIo ABNAETCA NepBooYepesHOW 3apaueit
MECTHbIX UCMONIHUTE/IbHBIX U PacnopAAUTENbHbIX OpraHoB. Bce npo6aembl M TPYAHOCTU HaceneHua
AO/KHDbI pa3peLuaTbca B NepBYIO ouepeAb HENOCPeACTBEHHO Ha MecTax. B 3Tux uenax obancnonkomam
1 MUHCKOMY ropucnonkomy:

BbICTPOUTb 3P PEKTUBHOE B3aMMOAENCTBNE C HACeNEHMEM B PELLEHUN BbISBIEHHbIX NPO6aeMHbIX
BOMPOCOB B PernmoHax, akTMBHO MCMO/b3yA BO3MOXHOCTU CPEACTB MAaccoBOi MHPOPMaLMN, MHTEPHET-
pecypcos, AManorosble NAOWaaKM, npecc-koHbepeHUnn, B TOM Yncine Ha 6ase peaakumnili paioHHbIX U
rOpOACKUX rasert;

B NpUOpUTETHOM nopagke obecneymMBaTb HagNeXallylo paboTy opraHM3auuii KUAWULLHO-
KOMMYHa/IbHOTO X0O3AACTBa, 34PaBOOXPAaHEHMSA, TOPTrOBAU, yUpeKaeHU A 0bpa3oBaHmMA, TPAHCNOPTHBIX U
MHbIX OpraHu3auMii, o0b6ecneuymBaloWMX KU3HEAEATeNbHOCTb Hace/NeHWa, Ha COOTBETCTBYOLLEN
Tepputopun. TenedoHbl, CCbIAKM Ha WMHTEPHET-CAlTbl YKa3aHHbIX OpraHU3auuii  AO0AXKHbI 6biTb
pasmeLlleHbl Ha UHTEPHEeT-caiTax paii-, FOPUCNONKOMOB, MECTHbIX aAMUHUCTPALMNA PaliOHOB B ropoaax,
a KayecTBo paboTbl 3TUX OpPraHU3aLMii NOCTABEHO HA MOCTOSAHHbIA KOHTPOb;

OpraHn30BaThb B KaXKAOM pailloHe npeaocTaB/ieHune ycayr, obecneynBatomx KunsHeaeatTeNbHoCTb
Hace/neHUs, B TOM YMC/e Ha NNaTHOM OCHOBE, OPUEHTUPYACH Ha 3aMpPOoChl 0AEN, a TaKKe BO3MOXKHOCTb
obpalLeHMA 3a OKazaHWeM YCyr U OTMEHbI TaKoro obpaLleHus B 3N1EKTPOHHOMK dopme;

eXXerogHo aHann3npoBaTb Ka4e€CTBO OKa3aHUA yCayr HacesieHno, B TOM YMUCne C y4eTOM KOJIMYECTBaA
nocTynmseLInX >+(an06, M NOo pe3ynbratam MNpPUHUMATb Mepbl, BHOCUTb B YMNOJIHOMOYEHHbIE OpPraHbl
npeanoxeHma no nosbiWeHUO 3d)¢eKTVIBHOCTVI OKa3aHWnA TakuxX ycnyr.

5. Cosety MuHucTpoB Pecnybankm benapycb Bo B3aMmoaeiicTBUN C rocyAapCTBEHHbIMW OpraHamu,
NogYMHeHHbIMK (NodoTyeTHbimM) [MpesnaeHTy Pecnyb6amku Benapycb, Ha MNOCTOAHHOM OCHOBe



NPMHMMaTb MePbI NO YNPOLLEHUIO MEKBEAOMCTBEHHOIO B3aMMOZLENCTBUA U BHYTPUOPTraHM3aLMOHHOM
AeATeNbHOCTU roCyAapCTBEHHbIX OPraHOB MyTEeM OTKasa OT M36bITOYHbLIX OTYETOB M MHbIX JOKYMEHTOB
dopmanbHOro xapakrepa.

6. leHepanbHOM NpoKypaType, KoMuUTeTy rocyapcTBEHHOrO KOHTPOAA, UHbIM KOHTPONPYOLLMM
(Hap30pHbIM) OpraHam MNP OCYLLECTBEHUN KOHTPOIbHOM (HaA30pHON) AeATeNbHOCTU Ha NMOCTOAHHOM
OCHOBE B MNPUOPUTETHOM MopAAKe NPUHUMAaTb Mepbl NPOPUAAKTUYECKOro U NpeaynpeanTeNnbHoro
XapaKTepa B OTHOLLEHUU rpaXKaaH N CybbeKTOB X03MCTBOBAHMS.

leHepanbHOM MPOKypaType OCYLWEeCTBAATb Ha MNOCTOSAHHOMW OCHOBE MOHUTOPUHI ObpalLeHui,
cofeprKalmx KPUTUKY paboTbl NPaBOOXPaHUTENBbHbIX OPraHOB, B TOM YMCEe pasMeLLEeHHbIX B CpeacTBax
maccoBon nHpopmaumm u rnobanbHOM KOMNLIOTEPHON ceTn MHTepPHET. B cyyae BbiABNEHUA HAPYLLEHWI
obecneynBaTb BOCCTAHOB/NEHME 3aKOHHOCTM W MNPUBAEYEHME BUHOBHbLIX LOMKHOCTHBIX /UL, K
OTBETCTBEHHOCTMU.

7. PyKoBOAMTENAM rOCYapCTBEHHbIX OPraHOB UCKAOYUTL GaKTbl Nepeaayn NPUHATUA pelleHnin u
COrNacoBaHMA BOMPOCOB, BXOAALLMX B KOMMETEHLMIO COOTBETCTBYIOLLENO OpraHa, Ha BblWECTOAWMM
YPOBEHb.

8. KoHTponb 3a BbINOAHEHMEM HacTosAwen [AMPeKTUBbl BO3MOXUTb Ha AAQMUHUCTPALUIO
Mpe3naeHTa Pecnybmku benapyce.

Mpe3naeHT Pecnybankn benapycb A.JlyKalleHKo




